
 

Page 1 

  

 

 

 

 

 

P&O Brexit Portal User Guide 

France 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

P&O FERRIES | Brexit Portal User Guide France              Page 2 of 13                                          

 

Table of Contents 

1. UK TO FRANCE AND FRANCE TO UK .............................................................................................................................. 3 

1.1 FIND MY BOOKING. .......................................................................................................................................................... 3 

1.2 ENTER WAYBILL REFERENCE ................................................................................................................................................ 4 

1.3 CONFIRM CUSTOM DECLARATION FOR THE LOAD LINE. .............................................................................................................. 5 

1.4 VIEW MRN FIELD ............................................................................................................................................................. 6 

1.5 ENTER MRN.................................................................................................................................................................... 7 

1.6 VIEW BOOKING SUMMARY WHEN SAVED MRN....................................................................................................................... 8 

2. IF A TRANSIT IMPORT TO GB ........................................................................................................................................ 9 

2.1 ENTER WAYBILL REFERENCE AND VIEW BOOKING SUMMARY....................................................................................................... 9 

2.2 CONFIRM CUSTOMS DECLARATION FOR THE LOAD LINE ........................................................................................................... 10 

2.3 ADD GMRID FOR TRANSIT IMPORT TO GB AND MRN. .......................................................................................................... 10 

2.4 SAVE GMRID AND MRN ................................................................................................................................................. 12 

2.5 VIEW BOOKING SUMMARY WHEN SAVED GMRID AND MRN .................................................................................................. 13 

 

  



  

P&O FERRIES | Brexit Portal User Guide France              Page 3 of 13                                          

 

1. UK to France and France to UK 

1.1 Find My Booking. 
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1.2 Enter Waybill reference 

• Select Retrieve Booking.  View Booking Summary.  
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1.3 Confirm custom declaration for the load line.   

• Select ‘Add Additional Information’.  
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1.4 View MRN field  
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1.5 Enter MRN 

• Select ‘Add MRN’ if there are additional MRNs to add.  

• Select ‘Save’ to save MRN entered.    
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1.6 View booking summary when saved MRN 
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2. If a Transit import to GB  

2.1 Enter waybill reference and view booking summary  
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2.2 Confirm customs declaration for the load line 

• And Select ‘Add Additional Information’ 

 

 

2.3 Add GMRid for Transit import to GB and MRN. 

• Can only add one GMR.  Can add multiple MRNs if applicable.  
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2.4 Save GMRid and MRN  
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2.5 View booking summary when saved GMRid and MRN 

 

 

 


