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1. EU to UK 

 

From 21 June 2021, we introduced mandatory changes to our Transit process on our 
North Sea routes, which improved the current process by reducing the amount of 
paperwork. 

 

From 1 January 2022, if you ship goods with P&O Ferries from Zeebrugge or Europoort 
to Hull, Teesport or Tilbury, it will be mandatory to have a GMR Id for all Self-Drive 
vehicles, including Transit movements and Empties.  

 

For Un-accompanied Transit movements, using GVMS remains optional. 

For Un-accompanied non-Transit movements, the use of GVMS is optional. 

 

If you are using GVMS - you will first need to obtain a Goods Movement Record (GMR) 
from the GVMS system to move your goods from Europoort & Zeebrugge for shipment 
to our UK ports. 

 

For Transit, your Transit MRNs will need to be linked together within the single Goods 
Movement Record (GMR).  Each GMR contains details for a single crossing and can be 
used only once. 

 

It is important to note that although ENS is not required until July 1st, 2022, some data 
items are required to ensure that the correct information is passed to Destin8. These 
mandatory items are highlighted with a *. These must be completed in the P&O Freight 
Portal before any unit arrives at port. If supplementary information is not completed, 
then a unit may not be checked in for shipment. 

 

Once a unit is checked in no changes to supplementary information will be possible.  
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1.1 Find My Booking 

 

• Enter the Waybill Number for your booking and press “Retrieve Booking”. 

• If mandatory supplementary data is missing for the selected booking a warning message in red will display 
as shown above. 
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1.2 Select a Load line to Update 

 

• Select the Load line to be updated by ticking the box under “Same Customs Declaration?”. Press “Add 
Additional Information”. 

• For Hazardous loads, please also provide the Freight Booking office with the Accompanying Dangerous 
Goods note/s.  
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• Missing mandatory data fields will be listed in red and will be removed from the list as the data is 

completed. 

• The Missing Fields indication is visually helpful to show which data is missing, it will not indicate if the data 

values entered are correct and in the right format. 

• Please note, you will not be able to click ‘Save’ for final submission, until all the Missing/Incorrectly 

formatted fields have been completed. 
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1.3 Pre-Lodgement (GVMS) / GMR Section 

Un-accompanied Movement: 

  

• If you have a GMR for the booking, select ‘Yes’ 

• Enter the GMR Id and Unit Id 

• The GMR consists of 12 digits beginning ‘GMRXXXXXXXXX’ and must be uppercase. 

• You can click ‘Verify’ to check that the details entered are ready to be validated at the port, this will check 

with GVMS that the GMR is ready and the GVMS response will be visible on screen, with instructions on 

action to take if the GMR is not ready. 

 

• If you do not have a GMR Id for the Un-accompanied movement, you don’t need to complete details in the 

Portal as the unit will be shipped under Temporary Storage instead. 
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Driver Accompanied (Self-Drive) Vehicle: 

 

• Enter the GMR Id and Unit Id which are mandatory fields for all Self-Drive vehicles 

• The GMR consists of 12 digits beginning ‘GMRXXXXXXXXX’ and must be uppercase. 

• You can click ‘Verify’ to check that the details entered are ready to be validated at the port, this will check 

with GVMS that the GMR is ready and the GVMS response will be visible on screen, with instructions on 

action to take if the GMR is not ready. 
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1.4 Booking Section 

 

• In this section, you are asked to confirm if the booking is for an “Empty, with NO commercial Value”.  

• If the booking is Empty but with a commercial value or Laden, you must select ‘No’ as the option and 
complete the remainder of the fields required. 

•  If you have selected ‘Yes’ as Empty no Commercial Value, you will be asked to confirm the ‘Type of 
Empty’ shipment.  
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1.5 Consignment Section 

 

• ‘Custom Status’ must be selected from the drop-down menu. See Appendix 1.7 for more information. 

• If either of the ‘Transit’ statuses are selected, the ‘Transit Document Reference’ field will become 
mandatory to be completed. The ‘Destination Customs Office Code’ is optional. 

 

• IMPORTANT: End of Staged Customs controls - EIDR (‘C’ status is Destin8) ended on 31st December 2021, 
therefore "Cleared or SCC eligible goods" is no longer available as a Customs Status option. 
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• If you have not entered a GMR earlier in the Pre-Lodgement section and the booking is Unaccompanied, 
‘Consignee Name and Address’ and ‘Consignor Name and Address’ fields, are present. These are optional 
for completion until 1st July 2022, when the fields will become mandatory. This will allow P&O to submit 
ENS for the booking. 

• Additionally, if you have not entered a GMR earlier in the Pre-Lodgement section and the booking is 
Unaccompanied, Seal Number will be visible for completion. If your unit has a seal, the reference must be 
added here, if no seal is present, the field can be left blank. 
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1.6 Goods Item Section 

 

 

• The above mandatory data must be entered for goods within the consignment. 

• If you have not entered a GMR earlier in the Pre-Lodgement section and the booking is Unaccompanied, 
‘Type of Packages’ and ‘Marks and Labels’ fields are present. These are optional for completion until 1st 
July 2022 when they will become mandatory. This will allow P&O to submit ENS for the booking. 

• The data provided in the Freight Portal or EDI will be transferred into Destin8 via the CUSCAR Manifest. 
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1.7 Appendix 

 

Custom Status 

 

Customs Status 

Customs Procedure under which the consignment is transported -  

• Transit – Through Transit – T2 (‘EX’ status in Destin8) 

• Transit Declaration Required – T1 (‘T1’ status in Destin8) 

• Carnet – ATA or TIR Carnet (‘EX’ status in Destin8) 

• Declaration Required – Full UK Import Customs (‘TX’ status in Destin8) 

• Status Not Known - (defaults to ‘TX’ status in Destin8) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For any further Brexit Advice please visit:  

Get Ready for Brexit 

Brexit | P&O Freight 

https://www.getreadyforbrexit.eu/en/
https://www.pofreight.com/brexit-advice

